
Languages

→ Italian - native speaker

→ English - fluent (C1)

Tools

Design & Prototyping

Figma & FigJam

Sketch Miro

Principle Rive

Adobe CS

Documentation & 
Collaboration

GSuite Slack

Confluence Jira

iWork MS Office

Functional 
Expertise

→ UX & User Centric Design

→ UI Design & Prototyping

→ Digital Art Direction

→ Experience & Service Design

→ Usability & Accessibility 
Patterns

→ eCommerce Customer 
Experience

Industry Expertise

→ Fashion & Retail

→ Beauty & Cosmetics

→ Automotive

→ Design

Chiara 

Ricolfi
Experience 

Designer
12+ years in UX, UI 

& Digital Art Direction

Experience

Jun 2022 – Present
Accenture song

Sr. Experience Design

Jan 2019 – May 2022
Openmind

Experience Designer

Dec 2016 – Jan 2019
Digitouch Group

Sr. Digital Art Director

Jul 2015 – Nov 2016
Layoutweb c/o Pinko

Digital Art Director

Mar 2011 – Jul 2015
Run Design

Digital Art Director

Mar – May 2009
Bitmama

Jr. Digital Art Director

Awards

Oct 2024
Red Dot Winner 2024

Bulgari Digital Flagship Store, 
E-Commerce Experience

Volunteering

Oct 2019 – Mar 2020
TEDxBrianza

Art Director


Education

2024
COntent square

Voice of Customer, Experience 
& Product Analytics
View my certificates

2020 – Present
Interaction Design 

Foundation (IxDF)

Accessibility, Usability, IxD 
Psychology, User Research, 
Visual and Service Design
View my certificates

2012 – 2014
Mohole school

Responsive design - HTML5, 
CSS3, JS, jQuery - Wordpress 
Development

2007 – 2010
Politecnico di Milano

Communication Design 

Master’s Degree - 110/110

2009
Inforgroup

Regione Lombardia

Web Design

2008
Folkwang Universität 
der Künste - Essen (DE)

Erasmus Program

Communication Design

and Photography

2004 – 2007
Politecnico di Milano

Communication Design 

Bachelor’s Degree - 102/110

chirico.design /in/chiararicolfi chiara.ricolfi@gmail.com

https://www.linkedin.com/in/chiararicolfi/details/certifications/
https://www.linkedin.com/in/chiararicolfi/details/certifications/
https://chirico.design/
https://www.linkedin.com/in/chiararicolfi/

